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L E T T E R

PRIMARY CARE

COVID-19: Fighting anxiety with multi-media

Dear editor,
As of March 10, 2020, there were 80924 confirmed cases of COVID-
19 and 59983 cured cases in China. In China, the vast majority of 
patients are family clustering cases. Many patients and their families 
may be treated in different hospitals, so they could not meet each 
other. Many patients had mild anxiety, and even some patients de-
veloped delirium, especially the elderly.

The patients with COVID-19 are more vulnerable psychologi-
cally. First, some patients did not live in the same hospital with their 
families, so they miss their relatives and worry about their condition. 
Second, some patients' relatives died, which made them grieved and 
panic. Third, some index patients transmitted the virus to their loved 
relatives or colleagues, which made them feel deep guilt. Fourth, 
they were treated in isolation and were prone to loneliness. In the 
face of these patients, doctors tend to focus on the changes in pa-
tients' condition and ignore the patients' psychology. How to deal 
with patients' anxiety?

In General Hill hospital of Guizhou Province, the nursing team 
from Zunyi Medical University used modern multimedia technol-
ogy to effectively alleviate patients' anxiety. Use WeChat video 
to help the elderly patients to make video calls with their families. 
Let patients and their families strengthen psychological communi-
cation. Let patients feel the outside world with Virtual Reality (VR) 
(Figure 1).
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F I G U R E  1   The elderly male patient was using VR to watch the flag-raising ceremony of Tian'anmen in Beijing (Top left). Elderly female 
patient was making WeChat video calls with their families (Top right). Nurse Fang Chen was washing the patient's hair (Below)


